
Savoir Faire Academie

In-house Corporate Grooming 

Programme



Driven by a passion for distinctive personal transformations, 
Konkana launched Savoir Faire Academie in September 2013, in 
Mumbai India. The institute sparked a discussion about the 
importance of personal grooming, style, effective 
communication skills and etiquette in a highly competitive 
world. Making a name for yourself requires more than just 
competence. Soft skills like poise, protocol, personal 
grooming and style, networking, communication and even 
fitness are now coming into the spotlight. The most successful 
businessmen and women know how to turn on the charm and 
exhibit their best etiquette skills to get the job done 
professionally and effectively. Trust is built on first 
impressions, and Savior Faire Academie is committed to 
helping people carve that impression.

The institute welcomes iconic legends such as Ms Sabira
Merchant, Mr Jonty Rhodes and Mr Dilip Cherian as visiting 
faculty members who contribute immensely in topics of 
lifestyle, luxury and finesse. The clientele includes high profile 
individuals, leading figures from the corporate world as well as 
professionals from IT, law, HR and other streams.

The institute offers thoughtfully crafted programmes for all 
ages and backgrounds, providing bespoke and premium 
sessions in contemporary etiquette, personal grooming, 
personal image, body communication and advanced global 
business etiquette consultations for private and corporate 
clients from different walks of life. 

SAVOIR FAIRE ACADEMIE



• International Business Protocol

• Advanced Business Etiquette

• The Brand Ambassador

• An impactful first impression

• Visual Impact/Consistency

• Fine Dining & Table Etiquette

• Building a wardrobe

• Conversation Skills

• Difficult Situations

• 24/7 Professional & Business Social

In-house Corporate Grooming Programme

As innovation advances and work environment techniques and systems improve, there comes a requirement for bosses and 

representatives to line up with these adjustments regarding information, aptitudes, qualities and capacities. Probably the most ideal 

approaches to upgrade information and abilities is through preparing. Getting representatives presented to applicable and steady

preparing can assist organizations with improving execution and increment brings about the working environment.

MODULES



INTERNATIONAL BUSINESS PROTOCOL

• Interpersonal skills

• Introduction precedence

• High context vs Low content 

cultures

• Client hospitality

• Seating dynamics

• Correct form for salutations and 

sign off

MODULES

ADVANCED BUSINESS ETIQUETTE 

• Why Business Etiquette?

• Three Goals & Principles of Etiquette

• Five step resolving conflict methods

• Etiquette Goals for better relationships 

Principles of Etiquette

• Manners VS Principles with examples. 

Etiquette Quiz

• Power of “Thank You Note”



THE BRAND AMBASSADOR

• Personal branding

• Brand values exercises.

• Vision and mission

• Brand identity

AN IMPACTFUL FIRST IMPRESSION

• First Impression through Introduction

• Effective Body- Language

• Familiarity vs Formality

• Protocol of Introduction

• Self-Introduction with confidence

• The value of a business card

• Business networking

• Honorific & Pre-nominals

MODULES

VISUAL IMPACT/CONSISTENCY

• Lifestyle assessment.

• Five elements of visual credibility:

• Fittings, tailored styles, Appropriateness

• Credible colour contrast for different

• Business settings

BUILDING A WARDROBE.

• Capsules

• Business packing.

• Levels of dressing for every business setting

• Cost per wear exercise

• 24/7 professional



• Fine dining and silver wear etiquette.

• Formal, multi course, sit-down dinners –

protocol and procedures.

• Place settings & Dinner placements

• Use of crockery, cutlery, glassware, 

napkins, at formal and business dinner.

• Practical session on European, Asian & 

American dining etiquette

• Food habits in western countries

• Appropriate food for Business Lunch & 

Dinner

• Host & Guest rules.

• Business dealing finesse over a meal

• Finger foods.

• International menu terminology

• Information on different food items

• Body language at the dining table

• Beverages – classification

• RSVP rule

MODULES

FINE DINING AND TABLE ETIQUETTE 



CONVERSATION SKILLS

• The basics of small talks

• Eye contact

• Revise the body language

• Your first words

• Expand your repertoire

• Accentuate the positive

• Communication

DIFFICULT SITUATIONS

Discussion on several difficult situations and 

how to 

handle them with examples

MODULES

24/7 PROFESSIONAL & BUSINESS SOCIAL

24/7 Professional

• Guiding Principles

• What can you do

• Top 10 business etiquette behaviour

Business Social

• Etiquette Quiz

• Approaching Strangers

• Small talk

• Seven best business social practice

• One drink rule

• Networking During Sporting or Award 

function invitation



CLIENTELE



CONTACT US

+91 9930274934

EMAIL US

contactus@savoir-faireacademie.in

FOLLOW US ON:

www.savoirfaireacademie.in

INSTAGRAM:@savoirfaireacademie YOUTUBE: Savoir Faire Academie

mailto:contactus@savoir-faireacademie.in
http://www.savoirfaireacademie.in/

